IATIOY HCO «HOBOCHUBUPCKWM MEJIUIIAHCKUANA KOJUTEIDK »

[IPUKA3
13.03.2018. Ne 170
r. HoBocubupck

O nopsijike oKa3zaHusi CUTYallHOHHOH MOMOIIN
HMHBAJIMJAM M JIPYTUM MaJOMOOHIBHBIM IpaXk/jaHaMm
[IPH MOCEMIEHHH KOJUIeJKA.

B coorBerctBum ¢ ®@enepanbHeiMH 3akoHamu oT 24.11.1995 Ne 181-d3 «O
conpanpHoil 3amure uHBanuaoB B Poccuiickoit @enepammu», or 01.12.2014 Ne 419-®3 «O
BHECEHMH M3MEHEHHMH B OTJENbHBbIE 3aKOHOJaTeNbHBIE akThl Poccuiickoit denepanuum 110
BOIIPOCAM CONMAIBHOH 3alUTHl HHBAIMJIOB B CBA3HM ¢ parndukanueii KouBeHmyun o npasax
HHBAJIUIOBY, B paAMKax rocyapcrseHHoii nporpammsl «Jloctynnas cpepa» na 2011-2020 rozpr,
B LEIAX OKa3aHUA CHTYAllHOHHOM MOMOIIH HHBAIHJAM M JPYTHM MaJOMOOHIIBHBIM I"pakaHam
npu noceuenuu AITIOY HCO «HoBocubupcekuii MeHITHHCKHI KOJUIE DK
ITPUKA3BIBAIO:

1. YTBepmuth MHCTPYKUHIO O MOPSAJIKE OKA3aHUs CHTYALMOHHOM TOMOIIM HHBAIMIAM H JAPYIHM
ManoMOOWIBHBIM rpynnam rpaxjan npu nocemenun I'AIIOY HCO «Hosocubupckuit
MEIMIHHCKUI KoJek» (nanee 1o tekcty — Muctpykuus). [punoxenue 1.

2. HasnauuTh cCHEIMAIIMCTOB U3 4YHCIA COTPYAHHKOB KOJUIEI)KA, OTBETCTBEHHBIX 34
Opraiu3aiuio 0OCCIICYCHHs CHTYALHOHHOW IOMOIIM HHBAIM/AM M JIPYTHM MalOMOOWILHBEIM
rpaxpanam npu  nocemenun [AIIOY HCO «HoBocuOupckuii MeJUIMHCKAN  KOJUISDKY.
[Tpunosxenue 2.

3. YTEe.pJ:[HTB [Topsgok oxa3aHust CHTYal[HOHHOl HOMOIM  MHBAIMZAM M JApYTrUM
masiomoOuIpHBIM rpakaanam npu noceueaun ['AIIOY HCO «HoBocubupckuii MeuMHCKUi
koJute . [punoxenue 3.

4. O3HaKOMHTD U 1POBECTH 00yYEHHE OTBETCTBEHHBIX coTpyauukos ['AITOY HCO
«HoBocubupckuit MEJHIMHCKUH KOJUISDK C MOPSIAKOM OKa3aHUsI CHTYAIIHOHHON TTOMOTIIH
HHBAJIKJIaM U JPYTHM MaJOMOOHJILHBIM IPaX/IaHaM.

5. KonTpous 3a ucrionHEeHUEM MpHKa3a BO3JIOXKUTH Ha Poauonosa A.Jl., crnierwanucra o OT.

Jupekrop C.B.Jlomaxuna
Ponuonos A.JL
.225-60-30



[Ipunoxcenue 1
K mpukasy Ne 170 ot 13.03.2018.

Hucrpykuus
0 MOPSIAKE OKA3AHUS CHTYalHOHHON MOMOIIH HHBAJIHIAAM H APYTHM
MaJIOMOOM/ILHBIM rpaxkaanaM npu nocemennu FAIIOY HCO
«HoBOCHOMPCKHH MEAHUHHCKMIA KOJJIENHO)

s obecrieyeHus mocTyna HMHBAJIMIOB M JAPYTHX MajloOMOOMITBHBIX
rpaxiad (najgee — rpaxJjaHHH) HapaBHe C JIPYTHMM HaceleHueM K TATIOY HCO
«HoBocuOupcKkuii  MeIMIMHCKUN KOJie/pk»  (Jajiee [0 TEKCTy KOJLIEK)
HEOOXOMMO OKa3aHWEe CHTYALMOHHOM I[MOMOIIM B 3aBHCHUMOCTH OT BHAA M
CTENEeHH BBIPOKEHHOCTH OrpaHUYEHHs, HMMEIOLIerocs y JaHHOIl KaTeropHH
rpaXkaaH.

Curyannonnas nmomombs — 3TO I[OMOINb, OKa3blBaeMas POKJAHHHY B
LeisiX —[peojiojieHus OapbepoB, MPENATCTBYIOIUX  IOJNYYEHHIO  YCIYT,
OKa3bIBAEMbIX HACEJIEHUIO, HApaBHE C JAPYTHMH JIUI[AMH.

Bee rpaxnpane, nns opraHmzanuu paboT M0 OKa3aHWIO CHTYAI[MOHHO
IIOMOIIIM HAa OOBEKTaX COLMANBHOH HH(PACTPYKTYpHI, OOBEAMHSIOTCA B IISATh
[pyNIl C y4€TOM CHeHU(PUUECKHX TMOTpeOHOCTel B IOMOIIM [PEO/IOTICHHUS
OappepoB, MPENSTCTBYIONUX TOJYYEHHUIO UM YCIIYT:

— rpakJiaHe, HCIIOJIb3yOLIUe I IepeBUKEHUs KPEeCIO-KOJSCKY;
— TpakJaHe ¢ HapyIIeHHEeM OIOPHO-/[BUrATENILHOTO arapara;

— rpakaaHe C HapylIEHUEM 3PEHUs;

— Tpa)KJjaHe ¢ HapyIleHUueM CIIyXa;

— rpaKJaHe ¢ HapyllIeHHeM HHTEJUIEKTa.

B ocHoBe paborel KoJuIeIDKAa 10 OKAa3aHHIO CHTYAIMOHHOW TMOMOIIH
rpakJlaHaM JIeKaT CICAYIOUIHEe OCHOBHBIC MOTPEOHOCTH Ppa3IMYHBIX TIPYIII
IpakJlaH B CUTYAIIAOHHOM [TOMOIIIU:

— TpaXIaHWH, HCIOJB3YIOWMA JUId TEepeBIKEHHS KpPecIo-KOJSCKY,
HY)KJa€TCsl B TIOMOLIHM ITOCTOPOHHHUX JIMIL (TIepcoHalia) Mpu MepeiBIKEHUH BHE
JIOMa, B CaMOOOCITY)KUBAHUU U JAPYTHX JEHCTBUAX BHE IOMA;

— TpaXJaHHH C [OPaXEHHEM  OIOPHO-IBUraTEIbHOIO  ammapara
HYXXJIaeTCsl B MIOMOIIM [TOCTOPOHHUX JIMI| (TIepcoHana) B caMOOOCIyKUBAHUU U
JPYTrUx AEHCTBHIAX BHE JJOMa;

— TpPaXJAaHWH C HAapyLICHMEM 3pCHHs M CIabOBUSIIMI OrpaHUYeH B
OpUEHTAlUH W HYXJAETCS B IOMOLIM (CONPOBOXKIEHHH) IOCTOPOHHUX JIHII
(repconana) BHE JloMa JUlsl IEPEBUXKEHHs H MOJyYeHHs HH(OPMAUU NpH
00CITy)KMBAHUU;

—  TpaXXJaHUH C  HapyuleHHMeM  ciyxa  npu  (opMaibHBIX
B3aMMOOTHOLIGHHSX  HYXAAeTcs  Npd  OOCIHy)KMBAaHHM B yCIyrax
CypJIOIIEPEeBOIUMKA;
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— TpaXJaHHH C HapylIeHHEM HHTEIUIEKTa OrpaHW4yeH B OOIIEHUU U
KOHTpOJIE 32 CBOMM IIOBEJEHHEM, HYXJAeTcs B IOMOLIM (COIPOBOXKIXEHHH)
MTOCTOPOHHUX JIHII (IIepcoHaa).

]

I. Ilpu oOIIeHHWH C JOABMY, WCIBITHIBAIONIUMHE TPYAHOCTH IIPU

nepeIBUKEHHH He0OX0IMMO [TIOMHUT:

- HMHBAJIHIHAS KOJSICKA — HENPHKOCHOBEHHOE MPOCTPAHCTBO YEIOBEKA.
He oGnoxauuBaiitech Ha Hee, He TOJIKaWTe, HE KIAJUTe HA HeEe HOTHM 0e3
paspemrenusi. HauaThs kaTHTh KOJSICKY 6€3 coriacus rpakJIaHuHa — TO JKe camoe,
YTO CXBATHTh U IIOHECTH YeJioBeKa 6e3 ero pa3perueHusl.

- HE MOJAXBaThIBaWTe KOJSCKY 3a KoOJieca WJIH ApPyrde BBICTYIIAFOIIHE
yacTH, Ha Baun B3risin npeiHasHAYEHHBIE JUIS €€ MoAbeMa. DTO MOXKET OBITh He
©e30MacHO M MOXET IPUBECTH K CKIIAJBIBAHUIO KOJSICKHM WIIH ee IIOJIOMKE, a JUls
rpakJjaHuHa 4YpeBaTo najeHueM.

-  OyabTe CHUCXOAMTENBHBI K M3JIUIIHEH OSMOIHMOHAJBHOCTH U
M0003HATENILHOCTH YeJIOBEKA B KOJISICKE.

- BCerja crpaliMBaiTe, Hy>Ha JH IIOMOIIb, MPEX/E YeM OKa3aTh ee.
IIpepnaraiite nmoMolus, €Cid HY>KHO OTKPBITh TSDKEJYIO JBEPh MIIHM NPOHTH IO
KOBpPY C JITHHHBIM BOPCOM.

- eciii Baie npejuioxeHue o MOMOIH IPHHSTO, CIIPOCHTE, YTO HYKHO
JleNnaTth, U 4YETKO CIIEAYHTe HHCTPYKIHSIM.

- ecnmd Bam paspemmiu nepeiBUrarb KOJISICKY, CHadajJa KaTHTE ee
me yuieaHo. Kojsicka ObicTpo Habupaer CKOpOCTb, M HEOXHIAHHBIM TOJYOK
MOXET IIPHBECTH K I0TEepe PaBHOBECHSI.

- BCerjia JIMYHo yOexJaiTech B JIOCTYIHOCTH MECT, [JI€ 3aIlJIAHUPOBAHBI
MeponpusTHs. 3apaHee NOMHTEpeCyHTech, KaKHe MOTYT BO3HHKHYTE IPOGIIEMBI
uiu Gapbepsl U Kak HX MOXHO YCTPAHUTb.

- HE€ HaJIO XJIONATh YEeJIOBEKa, HaXOALIErocs B HHBAIIMIHONW KOJISICKE, 110
CITMHE WM I10 I1Ieyy.

= €CJIM BO3MOXXHO, PAaCIOJIOXUTECh TaK, YTOOBI BallM JIMUA ObUTM HAa
onHoM yposHe. M3beralite monoxeHus, nmpu koropoM Bamemy cobeceTHuKy
HY>KHO 3alpOKHU/IBIBATE FOJIOBY. _

- €CJIM CYILIECTBYIOT apXWMTEKTYpHbIe Oaphepsbl, Mpeaynpeure O HHUX,
4TOOBI YEJIOBEK MMEJI BO3ZMOXKHOCTD IIPUHSTH PELIEHHs 3apaHee.

- Kak MIpaBHJIO, Y JIIO/ICH, MMEIOIIMX TPYAHOCTH NMPH NEPeNBIKEHHH,
HeT IpobJieM co 3peHHeM, CIIYXOM U IIOHUMAHHEM.

- HeoOXOJMMOCTH I0JIb30BATHECS MHBANUAHONW KOJSICKOW — 95TO He
Tparequs, a crnocod cBoOOAHOro (ecnu HeT apXUTEKTYpHBIX Oapbhepos)
nepeaBwKenus. BEcTh oM, Noap3yonHecs HHBAIUIHON KOJISICKOM, KOTOpbIE
HE YTPaTHJIM CIIOCOOHOCTH XOJUTh M MOTYT IMEPEJABHIAaTLCS C I[TOMOILBIO
KOCTBIIEH, TPOCTH | T.11. KOJNSICKHM OHM HCTIONB3YIOT JIJIst TOrO, YTOOBI 9KOHOMHTH
CHJIBI U OBICTpEE MepeIBUraThCs.

2. Ilpu obmieHuH ¢ rpakJIaHHHOM C HapylIeHHEM 3PEHMs WM JIOJBMH,

UMEIOIIUMH T1JIOX0€E 3PEHUE, HEOOXO0UMO ITOMHHUTE:
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- HapylleHHe 3peHHs HUMeeT MHOro creneHed. [TOMHOCTBIO He3pAUHX
mojei Bcero okono 10%, ocranbHble HMEIOT OCTATOYHOE 3pPEHHE, MOIYT
pasInyaTh CBET M TEHb, MHOI/A LIBET M O4YEepTaHHusA INpeamera. Y ofHHX ciiaboe
nepudepuyeckoe 3peHMe, y JApyrux — craboe TIpAMoOe IMpH XOpPOLIeM
nepudepudeckom. Bee 310 HaZ0 BBISICHUTD M YYHTHIBATH [IPH OOIIEHHH.

- TpH HAJIMYHH Y TPOXKJAHNHA C HApYLIEHHEM 3PeHHs COOaKH-TIOBOBIPS
He cliejlyeT obpalaThes ¢ Helo TaK, Kak ¢ OOBIYHBIMH JOMAIIHUMH KHUBOTHBIMH.
Taxoxe He creslyeT oTaBaTh € KOMaH/Ibl, TPOTaTh €& U UIpaTh.

- mpejjaras CBOIO IOMOILb, NPU ABM)KEHHH HEOOXOIMMO HAIPABIISTH
rpaxKjaHuHa ¢ HapyLICHHEM 3pEHHs, HE CTOHT CTHCKHBATh €ro PyKYy, CIeIyeT
MITH Tak, Kak oOer4HO. Ilpu ABMOKEHHMH COIIPOBOXAAIOLIMM crubaer pyky B
JIOKTE, a TPaXJaHHWH C HapylleHHeM 3peHus Geper ero moj pyky. B mannoii
MMO3HMIIHH TPAXAAHHH C HapyLUICHHEM 3PEHHUsA OKa3bIBaeTCs HEMHOIO ITO3aau
COMPOBOX/IAIOIIEr0 ¥  XOpOIIO YYBCTBYeT, KOIrjla OH IIOBOPAYHBAET,
OCTaHABJIMBAETCS, 3aMeJUISICT XO/1 Iepe/l IPENsTCTBUEM H T.I1.

- IPH MPOXOJie B Y3KOM JIBEPHOM IIPOEME CONPOBOXKIAIOIIMK JOJDKEH
' BBIIIPSIMUTE PYKY M OTBECTH €€ Ha3aJl, OTKPHITL JABEPH H MPOHTH B Hee MEPBLIM,
rpakJIaHuH C HApyIIEHHUEM 3PEHUs UET BCJIE/ 32 HUM U 3aKpBIBAET JIBEPb.

- IIpd CIYCKE HJIM T[OJABEME IO CTyHeHbKaM Heo0XOIUMO
peaynpe/IaTh O HaNpaBIeHHH JIECTHHIBI BBEPX WIM BHU3, BECTH I'paXKIaHUHA
C HapyLIEHHEM 3pEHHs Cjie/lyeT NepHeHJUKYIsipHO K HuM. Ilepensurasce, He
JieTlaiTe PBIBKOB, PE3KMX JBMKEHHH. MOXHO NpeJuloKHuTh TpaXkIaHHHY C
HapyIlIeHHeM 3pEeHHs MIATH, B3SBIIUCH 3a nepuia. Jlns sTtoro HeobXxomumo
IOJIOXKUTDL PYKY I'PaXIAHMHA C HApYLIEHUEM 3PEHUs] Ha Mepuiia JIAJOHBI0 BHHU3.
Bceerza naio npeynpex/jaTh 0 KOHIE JIECTHULIBI HIIM TTPOJIETA.

- mpeajarasi IpaXJaHHHY C HapyIlIeHHEM 3peHHS CeCTh, HE CTOUT
yCaXMBaTh €ro, HalpaBbTe PyKy Ha CIIMHKY CTYJIA WJIH TMOJJIOKOTHHUK, ITOJIOKHB
€ro JIaJIoHb Ha CIHUHKY crysa. He BoguTe 10 MOBEpXHOCTH €ro pyky, a saiire
€My BO3MOXXHOCTh CBOOOJIHO MOTpOraTh mpeaMer. Eciiu rpaJaHuH MONPOCHT
[IOMOYb B3ATh KaKOW-TO NPEJMET, HE ClIe/lyeT TAHYTh ero KUCTh K IpeAMETY U
Opath ero pyKkoit 3TOT IpeMeT.

- ecnM cobupaeTech YUTATh TIPANIAHUHY C HAPYUIEHUEM 3PEHHS,
cHayajla mpeaymnpeaure o6 ostom. [oBopure HOpMalbHBIM rojocoM. He
nporyckaiTe MH(OpMaMio, ecim 00 3TOM He MOIMPOCAT, T.e. HEOOXOIUMO
YMTaTh BCE OT 3aroJIOBKa JIO KOHIA: Ha3BaHME, JaThl, KOMMEHTApUH, JOKYMEHTEI
U T.A.

- €CIIH 95TO BaXHOE IIMCBMO MJIH JIOKYMEHT, HE HYXHO JUIs
ybOeuTenbHOCTH JjaBaTh €ro mMnotporath. lIpu 5TOM He 3aMmeHsiiTe uYTeHHe
nepeckazoM. Korjga rpaxiaHuH ¢ HapylIeHHEM 3peHHusl JO/DKEH IOMANHUCAThH
JIOKYMEHT, 00S3aTeJIbHO €ro MPOYUTAHTe U YKaKUTE MECTO, /i€ HeoOX0MMO
MOCTaBUTh NoANKCh. MHBaNMIHOCTE HEe OCBOOOXIAeT OT OTBETCTBEHHOCTH,
00yCIIOBIEHHON TOKYMEHTOM.

- mepeiaBas IpakKJIaHHHY C HApYLIEHHEM 3peHHs JIOKYMEHTHI, JielanTe
9TO HE CIleuIa ¥ I10C/Ie/I0OBaTeNIbHO, KOMMEHTHUPYHTe, Kakhe JIOKYMEHTHI JacTe,

BKJIaJIbIBasi KaXIbIH JJOKYMEHT €My B PYKH.
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- Bceraa obpamiaiitech HEIMOCPENCTBEHHO K YEJIOBEKY, JaXKe ECJIH OH
Bac He BUJIHT, a HE K €ro 3psiueMy KOMIIaHBOHY.

- Bcerja HaspiBaiite ce0s M NpeacTaBisiTe APYrux coOeceHHKOB, a
TaKXXe OCTAJBHBIX IPUCYTCTBYIOWIMX. Eciin BBl XOTHTE MOXaTh PYKY, CKAKUTE
00 3TOM.

- KOrja Bbl 00U[aeTech ¢ TPYIIONH rpaxaaH ¢ HapyIIeHHEeM 3peHMs, He
3a0pIBaiiTe KaX/IBIH pa3 Ha3bIBATh TOTO, K KOMY Bbl 00paI[aeTech.

- He 3aCTaBisIiTe Baliero cobeceNHMKa BeIaTh B IIYCTOTY: €CJTH BEI
IepeMeaeTech, IPeIynpeIuTe ero.

- BIOJIHE HOPMAJbHO  ymoOTpPeOJSITH  CIOBO  «CMOTpeTh».  Jlis
IPaXXJaHUHA C HAPYILICHHEM 3PEHHS 9TO 03HAYAET «BHJETh PYKAMU», OCA3aTh.

- m30eraiiTe pacIUIBIBYATBIX ONpEJeNeHHil M HHCTPYKLHH, KOTOpEIE
OOBIYHO COMPOBOXKAAIOTCS JKECTAMHU.

3. llpu oOuienMu ¢ rpakJaHUHOM C HApYIIEHHEM CcIyXa HEeoOXOIuMO
[TOMHHTB:

- HaMepeBasiCh IMOTOBOPHUTH C I'PaXKJaHUHOM C HapyIlleHHeM cilyxXa, Bl
MOJXXeTe IPUBJIEYb €ro BHUMAHME, THXOHBKO JAOTPOHYBLIMCH 0 €ro Iieda Hiu
MaxHyB PYKOM.

- JUIA JIETKOro OOIIEHHS IpeJyIOKUTE BOCIIONB30BATHCS OJIOKHOTOM W
PY4KOIA.

- He BCe JII0JIK, KOTOPBIE IJIOXO CJIBIAT, MOT'YT YHTATh 10 rybam. Bam
Jyd4Ile BCEro CIIPOCUTH 00 3TOM IpH MepBOii BCTpeye.

- eciuu Bel obmiaerech yepes cyppomepeBopunKa, He 3abyibTe, HYTO
0OpalaTses Hajlo HEMOCPEICTBEHHO K COOECEeJHUKY, 4 He K CYP/IONEepEBOIUHUKY.

- HPOSABIAHTE TEPIMMOCTh, TAKTUYHOCTh M BHHMAaHHE BO BpeMsl
OOLIEHMs C rPaXKAAHUHOM C HApPYILICHUEM CIIyXa.

- He HaAYMHAKTE pasroBop, MoKa He yOenurech, YTO COOECENHUK BHIUT
Bare nmuio u ryosr.

- PpasroBapHBas C rpaXAaHHHOM C HapyIIEHHEM CIlyXa, He PUKPbIBaiiTe
POT pyKamu, He XyHTe.

- mocrapaitech oOmIAaTBCA € TPaKJZAHMHOM C HApyLIeHHEM CiyXa
KOPOTKO M B IPOCTHIX BBIPAKECHHSIX.

- roBopuTe ¢ OOBIYHOH CKOPOCTBIO, HE ObICTpee M He MeJICHHEe, YeM
BrI roBopute Bcerja.

- HHUKOrJ]a HE TNbITAHTECh TIOBOPUTH MPAMO B YXO TPAXAAHHUHY C
HapyIlIeHUEM Cllyxa. OTO MOXET He MOMOYb €My yCIbIaTh Bac ¥ He Mo3BoJIuT
€My CIIeJIUTh 3a BeIpakeHneM Bariero Jinria.

- HE MbITATeCh KPUYATh OYEHb TI'POMKO. DTO CHENAeT BbIPAXKEHUE
Bamtero snmuua cepIuThEIM My TpaKIaHWHA C HApYIIEHHEM CIyXa MOXET
IPOMACTh JKeJlaHHe BOCIOIb30BaThCs Bammmu yeinyramu.

= HEKOTOpBIE JIIOJU MOTYT CIIBILATH HA HOPMAJILHBIX YPOBHSX, HO 3BYK
OHH BOCIIPMHHUMAIOT HApyLIEHHbBIM, KaK Ha crapoii rpamsanucu. ['oBopuTe IUIIE
HEMHOI0 rpoM4e, 4eM o0bIYHO, noabupas moaxoasumii yposens. MHora iroau
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TEpSIIOT CIOCOOHOCTh BOCIIPUHUMATH BBLICOKME YaCTOTBI 3BYKa, [O3TOMY
CHW)XEHHe BBICOTHI Bairero rojoca rmomoxxer UM xopoiuo Bac cisiimars.

- eClIi Bac TMPOCAT MOBTOPUTH YTO-TO, MOIMpoOyiiTe mnepedpasuposarh
CBOE ITpeJII0XKEeHHE.

- HCIIOJIB3YHTE OOLIEPHHSATHIC )KECTHI.

- ybemutech, 4yTo Bac noHsnu. He crecHaiTeCh CIIPOCUTD, MOHSJI JIH Bac
cobeceIHUK.



[Ipunoxenue 3
K npukaszy Ne 170 ot 13.03.2018.

ITopsiiok OKa3aHHA CHTYAUHOHHOH MOMOIH HHBAJIMAAM M PyTAM
MaJIOMOOMJIBHBLIM rpaxkaanam npu nocewenun CAIIOY HCO
«HoBocuOupcekuii MEAHLIHHCKHIT KOJLIENND

HeiicrBus nepconana I'AIIOY HCO «HoBocuOGupCKUii MEJULIMHCKHI KOJUTE K
[IPY OKa3aHUU CHUTYALIHOHHOM MOMOIIIH

1. CuryanuonHas I[MOMOIIIb I  I'paXJ1aH, HUCIIOJIE3YHOITH X JUIS
MNEPEABHKECHHA KPECI0-KOJACKY,KOCTELIH.

¢ [IOMOULIE IIPH BXOJAC B 3/JTaHHUE W BBIXOIC U3 31aHH.
¢ [IOMOILB IPH IECPEABHIKCHHH 110 3aHHIO.
® [IOMOIIBb IIpH CHMOOGCJ‘IY)KHBE[HHH.

AJII"OpHTM OKa3aHHUuA cnryauﬂouuoii NOMOIIH

OxpaHHHK:

l. m0 MOHMUTOpPY BHACOHAOJIOJEHHS BHIMUT IPaX{IaHUHA C

OrpaHUYeHHEM IepeBHKEHUA (Ha KOJSICKE, KOCTBUIAX).

2. 10 CUTHaJIy 3BOHKA PACIIOJIOXKEHHOTO C JIEBOIl CTOPOHBI OT BXOAHOM [IBEpH
- BBIXOJIMT Ha YJIUIY, OTKPBIBAET BXOJHBIEC [IBEPH.
- HHBAJIM/lY Ha KOCTBUISX OKa3bIBAET MIOMOIIb TIPH BXOJE B 3/[aHHE
-JlJIs1 OpraHu3aluy 0OCITyKHBAHHS HHBAIUIOB HAa KOJISICKE IIPH OTCYTCTBHH Y
BXOJIa B 3JlaHKe, IaHIyca, (a TaK e IPH BXOAE BHYTPH 3JlaHHsl) BBIHOCATCS
[IEPEHOCHBIE arnapesiy, ecly MO3BOJISIET YIoJ U JUTMHA HaKJIOHA.
-O0Ka3bIBaeT MOMOILb B TPAHCIIOPTHPOBKE MIPH BXOJIE B 3/IaHHE.
~YTOYHSIET, B KAKOH MOMOIIU HYXXAAETCs MPa)</IaHUH, LIEJIb TOCEeICHUs
KOJIeKAa.
-CO00IIaeT OTBETCTBEHHOMY COTPYIHHKY O IMOCEIIEHHH KOJUIeIKa
rPaXXIAaHUHOM C OTPAHHYEHHEM ITepe/IBHIKEHHUSI.
-0Ka3bIBaeT [TOMOILB IIPH BBIXOE U3 KOJUISKA.
OTBeTrcTBEHHOE JIMIIO 32 OKA3AHHE CHTYAIHOHHOH MOMOILIH B KOJLIE/IKe:
- IOMOTaeT pa3JeThCs B rapiepobe;
- Y3HAEeT O LIeJIU [MOCEUIEHUSI;
- COMIPOBOX/IAET rpaklaHuHA 10 HE0OXOAMMOTo KabHMHeTAa.
- [10 OKOHYaHHUU MOCEIIEeHHs COMPOBOXIACT MPaXKAAHUHA A0 rapaepoba;
- OKa3bIBaeT MOMOIIIb IPU OJICBAaHUH;
- IIPH HEOOXOIMMOCTH OKa3bIBAET MTOMOILb IIPU MOCEIIEHHH TyaleTa 10 BXOAHOMN
JIBEPH B TyaJIeT, OTKPLIBACT H 3aKPbIBAET JIBEPb;
- IIpH HeOoOXOIMMOCTH BbI3BIBAET COTPYAHHKOB, IOJIFOTOBJIEHHBIX JIJISi OKa3aHHs
IIOMOIIIM MPU NepeJIBIKEHUH BHYTPHU 3/JaHUs KOJUIE/KA.




2. CHTY&L{HOHH&H MOMOIIb JUId TpaXxiaaH, C I[NOpaXXeHHEM OIIOPHO-
JABHIAaTCJIBHOTO alrapara.

IIOMOIIb [IPH BXO/IE B 3/IaHUE U BBIXOJIE U3 3/JaHUSI.
IIOMOIILIb IIPH COCTABJIEHUH IMUCEMEHHBIX oOpalieHui (JOKyMeHTOB).
O3HaKOMJIEHHE C PACIIOJIOKEHHOM B KOJUIe/DKe HH(pOopMaLuei.
MOMOIB TIPU CaMOOOCITYKUBAaHHH.

ANropuUTM OKa3aHHs CUTYAI[HOHHOM ITOMOIIH
OxpaHHHK: 110 MOHHUTOPY BHACOHAOMIONEHUS YBHJIEB IIOCETHTENSA C
[IOPAXKEHHUEM OIIOPHO-/BUrATEIILHOIO allllapaTa:
- BBIXOJIUT HA YJIUILY, OTKPHIBAET BXOJHEIE /IBEPH;
- OKa3bIBaeT IIOMOILIb IIPH BXOJIE B 3/[aHKE;
- YTOYHsIET, B KaKOW IOMOINM HYXJAeTCs TIpaKJaHHH, UElb ITOCEILICHHS
KOJUIEe KA,
- COo00IaeT OTBETCTBEHHOMY JIMIYy 3a OKa3aHHe CHUTYalMOHHOM IMOMOIIH O
MOCEIIEHHH KOJUIe/PKa TpaKJaHWHA C IMOPaXKEHHEM OIOPHO-ABHUIATEIHHOIO
anmnapara;
- OKAa3pIBaeT MOMOIIE IIPH BBIXOJIE U3 3/IaHHS KOJIJIE/DKA.
OTBercTBeHHoe JIHIO 32 OKA3AHHE CHTYALHOHHON NOMOIIH B KOJIJIEIKE:
- IIOMOTraeT pasjieThcs B rapaepobe;
- Y3HAET O IEJIU MOCEIIEHHSI;
- [0 OKOHYaHMH ITOCEUICHHS COIIPOBOXKIAET 0 rapjepoba;

- OKa3bIBA€T ITOMOILE IIPH OOCBAHHH,
- IIpH HBOﬁXOﬂHMOCTH OKas3pIBa€T IIOMOHLIL IIpH IIOCELICHHH TyalleTa [0

BXOJTHOM ABEPH B TyaJICT, OTKPBIBACT W 3aKpbIBACT IOBCPD, OGBHCHHGT, rme
HaxXooATCA HpHGOpBI H KHOIIKa BbI30OBa ITOMOIIIH.

3. CuryanMoHHas IMOMOIIb JUIS FPAaXJIaH C HAPYILIEHHEM 3PCHHA

IIOMOILb TPU BXOJIE B 3/IaHUE U BBIXOJIE U3 3aHUSI.
IIOMOII[b TIPU OPHEHTALUU BHYTPHU 3JIAHUSL.

IIOMOIIb IIPY COCTABJICHUH ITMCEMEHHBIX 0OpalleHuil (J0KyMeHTOB).
03HAKOMJIEHHME C PACIIOJIOXKEHHON B KOJUIe/PKe HHpOopManuei.
IOMOIIb TIPU CaMOOOCITY)KUBAHUH.

AJIrOpUTM OKa3aHUsl CUTYALIMOHHON MOMOIIU
OxpaHHHK: M0  MOHHTOPY BHJEOHAOJIOJNEHHS  YBHIECB I[IOCETUTEJI B
COJIHI[E3AIUTHBIX OYKax U ¢ Oe0-KpacHO TPOCTHIO:
- BBIXOJIUT Ha YJIUIly, OTKPbIBA€T BXOJHBIE [IBEPHU;
- Ha4YMHAeT pasroBOp C MPHKOCHOBEHUs K IUIeuy TIpaxKJaHUHA C

HapyUICHUEM 3PEeHUs;
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- YTOYHSIET, B KaKOW IOMOIIM HYXIAETCs IPaXKaHHH C HApyLICHHEM 3PCHHS,
[1eJIb MTOCEIEHHS KOJUIEKA,

- OTJeJIgeT TIpaXJaHUHA C HapyLIeHUeM 3peHHss OT OCHOBHOTO IIOTOKA
JBYDKEHHUS PYTUX [MOCETUTENIEH |

- OKa3bIBaeT MOMOLIb MIPH BXOJIE B 3aHHE;

- CooDOIaeT OTBETCTBEHHOMY JIMIly 3a OKa3aHHWE CHTYAIIHOHHON MOMOIIH O
IIOCEIIECHUH KOJUIEPKA MPaXJaHUHOM C HapyIIIEHUEM 3PEHHS;

- OKa3bIBaeT [MOMOIIb PU BbIXOJE U3 3/[aHUsI KOJUIEDKA.

OTBeTcTBEHHOE JHIO 32 OKA3aAHHE CHTYANHOHHOH MOMOIIH B KOJLJIE/DKE:

- HAYMHAET PasroBOp C IPHKOCHOBEHHS K IUIeHy I'pakJaHHHA C HapyIIEeHHEeM
3pEHHUS;

- YTOYHSAET, B KaKOH IOMOLIM HYXJAETCA rpakJaHHUH ¢ HapyILICHHEM 3D EHH,
LeJIb [TOCeIeHHs KOJUIeKa,

- [pe/iaraeT rpaxJaHuHy ¢ HapylLIeHMEM 3PEHUS B3ATh €ro 3a PyKy IOBBIILIE
JIOKTS JUIA TOro, YTOOBI BO BpeMs JIBIDKCHHS TPa)(IaHHH C HAPYIIEHHEM 3PEHUS
OBLI HA TOJIILIATA 1103411 HETO;

- IpH HEOOXOAUMOCTH 3HAKOMHUT CO BCEMU HAIIMUCAMH B KOJUIEIDKE;

- IOMOTaeT pa3fieThes B rapuepoobe;

- CONPOBOXJAeT TIpaXkJlaHUHA C HApYyIICHHEeM 3peHHs [0 MecTa OKa3aHHUs
YCIIyTH, YKa3bIBA€T OPMEHTUPEI H OIIUCHIBACT IPEISITCTBHUS Ha MYTH JIBHXKECH U,

- NpefocTaBiseT HMHOOPMALMIO TPaXAAaHHHY C HAapyHICHHEM 3pDEHHs B
AOCTYIHOW Uit Hero (opme (BBINOIHEHHBIX PeNbe(HO-TOYCUHBIM IIPUQTOM
Bpaiiiist miM ¢ UCIOJIB30BaHUEM MHBIX CIIOCOO0B JyOMpoBaHus );

- II0 OKOHYAaHUM [IOCELIEHHMs, COIPOBOXJAECT TIpaxJaHHHA C HapylIeHHEM
3peHus 10 rapaepoda;

- OKa3bIBaeT IIOMOLIE IIPH OJIeBaHUH;

- NpH HEOOXOJUMOCTH OKAa3bIBAET IIOMOIL [PU [OCEIEHUH Tyajera Jo
BXOJIHOH /IBEPHU B TyaJleT, OOBACHSET, I/1e HaXOAATCS PUOOPHI H KHOIKA BBI30BA
ITOMOIIIH;

- COINpPOBOXKIAET I'PakJJaHMHA C HAPYIIEHUEM 3PEHUS K BBIXOY.

4. CuryalMoHHAas NOMOIIb JUJIsi rpaXxaaH ¢ HapyIlIeHUEeM CJiyxa

Jlis rpaX<ian ¢ HapyIIeHHEM CIIyXa CUTyaIl[HOHHAS TOMOIIb 3aKIII0YaeTCs
B TOMOIIH Cyp/JOIEPEBOJYMKA MM CHEeHUaUCcTa, OO0YyYEHHOro OCHOBaM
JKECTOBOM peud, Npu OOIIEHHWH U CONPOBOXAECHHH TpPaXIAHHMHA B 3JaHHUU
KOJUIEeKA.

Bo Bpems mnpeObiBaHMs rpakJaHWHa B KOJUIE/DKE CYpAONEPEBOUHK
3HAKOMHUT C IHCbMEHHOH HHpOpMaluelt o oKa3aHHH YCIyr B KOJUIEIDKE,
OKa3bIBasl YCIYTH 110 CypJIONIEPEBOY .

[TIpu orcyTcTBUM CypHonepeBOAYHMKA OTBETCTBEHHOE JIMIO 33 OKazaHUe
CUTYallMOHHOM IMOMOIIHK 3HAKOMHUT TpaX{IaHHHa ¢ MUCbMEHHOM HH(pOpMAaLMeh o
NOpsIJIKe  OKa3aHWs yCIyr W JIDYroi  3anpaiiMBaeMoOM  IpakIaHMHOM

uH(popmaImei.



5. CHTY&HHOHH&H MOMOIIB JUTS TpaX/iaH ¢ HAPDYINIEHUEM HMHTEJIJIEKTA:

e IOMOLIb [PU BXOJE B 3JIaHHE U BBIXOE U3 3/JaHHUS.
¢ TIOMOILb [IPU OPUEHTALMU BHYTPH 3aHUS.
® [IOMOUIb IPU COCTaBJIEHUH ITMCHMEHHBIX OOpaIleHui (JOKyMeHTOB).



[Ipunoxcenne 2
K npukazy Ne 170 or 13.03.2018.

Cnucox
corpyannkos 'AIIOY HCO «HoBocuGupcekuii MEAHIHHCKHI KOJLJIE 1240
OTBETCTBEHHBIX 32 OPraHH3aUHIO CHTYANIHOHHOH MOMOIIH HHBAJIHAAM H
APYrHM MaJIOMOOHJIBLHBIM IPa)KIaHAM NPH NOCEIEHHH KOJLIeIKA

1. Jlexypusiii oxpaHHUK (110 rpaduKy NeXypCcTBa)
2. Cypuna O.M.,pyKOBOAHTENIb-KOOPAHHATOP ClIEUUATBHOCTH «DapMarims
3. Koueposa H.B.,meroucr
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IIporpamma o0y4enusi (HHCTPYKTAKA) MePCOHAIA
0 BONPOCAaM, CBA3AHHBIM ¢ OpraHu3alHeld H obecneyeHHeM JOCTYITHOCTH
00BbEKTOB H YCJIYT JJISl HHBAJIH/I0B

Bce corpymuuku komiemka, paboraroniue ¢ HHBAJIMAAMH, BKIIOYas
CITELIMAJIUCTOB, OKa3bIBAIOIIMX YCIYTH, a TaK)Ke BCIIOMOIaTeJIbHBIA MepCoHall,
MH)KEHEePHO-TEXHUYECKUX paOOTHUKOB U pabouuX, JO/DKHBI IPOUTH HHCTPY KTAX
[0 BOIpPOCAM, CBS3aHHBIM ¢ oOOecreYeHHeM JOCTYIMHOCTH JUJIi HHBAJIMIOB
okasbiBaeMbIX yciyr. Jlomyck Kk pabore BHOBb NPHHATBIX COTPYAHHKOB
Kosute/ka ( B JalbHeHIIeM OTBETCTBEHHBIX 3a obecrieyeHue JOCTYMHOCTH Jyis
MHBAJIUIOB OKa3bIBAEMbIX YCIIYyI) OCYLIECTBISIETCA IIOCHE IPOXOXKIICHHS
MHCTPYKTaXka 110 00eCnevYeHHIo OKa3aHusl CUTYallHOHHON MOMOIIM IPaXKIaHaM ¢
OIrpaHHYEHHSIMH )KU3HEEATEILHOCTH.

[ToBTOpHBIN MHCTPYKTaX IPOBOJAMUTCS 110 [UIaHY pabOThl OpraHU3al[uM, B
YCTAHOBJICHHBIE CPOKHM, C YYE€TOM IIOC/Ie/IOBATEIbHOCTH paccMaTPpUBAEMBIX
BOIIPOCOB, IpearaeMslX Uit 00ydyeHus (MHCTpYKTaxa) IepCcoHalIa.

B 3aBucumocTu ot 3aja4, pOpMBI M BHJIa HHCTPYKTAXKa ONpeeNseTCs ero
TEeMaTHKa - BRIOMPAIOTCsI TeMbI (BOIIPOCHI) U3 MPEJIOXKEHHOTO TIePEYHsI.

IlepeyeHb OCHOBHBIX BOIIPOCOB Ui 00OyueHHs (MHCTPYKTAaMa)
[IEpCcoHAajia OpraHM3aliy 110 BOIPOocaM JOCTYITHOCTH:

® TpeboBanus 3aKOHOAATENHCTBA, HOPMATHBHEIX MPABOBBIX JOKYMEHTOB
1o obecrnevyeHuIo AOCTYITHOCTH JJIi HHBAJIUAOB OOBEKTOB COIHAIBHOIM,
HMH)XEHEPHOU U TPaHCTIOPTHON MH(PPACTPYKTYP H YCIIYT.

o OcHoBHblE BU/IBI CTOMKUX HapylIeHHH (yHKUHMH, 3HaYMMble Gapbepbl
OKpY’KaIoIeH Cpefibl U BO3MOXKHOCTH MX YCTPAaHCHHS W KOMITEHCALIMU IS
pa3IMYHBIX KaTeropuii MaoMOOUIILHBIX TPaK/IaH.

e  OcCHOBHBIE IIOHATHSI M OIIPEJEJIEHHs] MO BOMPOCAM JOCTYIMHOCTH
00BEKTOB M YCIIYT; MOHATHE O Oapbepax OKpy)Kalollei cpeibl u crnocobax Mx
MPEOJIOJIEHHUS: APXUTEKTYPHO-IJIAHUPOBOYHBIE PEILICHHUS, TEXHUUECKHE CPEJICTBA
OCHalleHHUs, HH(POpMaIMOHHOE obecrieueHne, OpraHu3alluOHHbBIE MEPOIPHATHSI.

e  CrpyKTypHO-()yHKIIMOHAIBHEIE 30HBI U 3JIEMEHTBI 00BEKTa, OCHOBHBIE
TpeboBaHuUs K 00ECIeYeHUIO UX JIOCTYITHOCTH; OCHOBHBIE OINMOKH B aJanTaiuy,
cosJiatommue 6apbepbl MaJIOMOOHJIBHBIM IPaX(/IaHaM M CIIOCOOBI X UCIIPaBJICHHS.

e  DTHYECKHE HOPMBI U NPUHLUIBI 3(PPEKTUBHOU KOMMYHUKAIIMH C
uHBasnyaMu. [Icuxonoruyeckue acnekTsl OOIEHUST ¢ UHBAJIMJAMU U OKA3aHMUs
UM TIOMOIIIH.

e  OcHoBHBIE IpaBwiIa U crnocoObl HHGOPMHUPOBAHUS HHBAIKIOB, B TOM
qHCclie IPaXIaH, UMEIOIUX HapylieHue (yHKIUHU CliyXa, 3peHHs, YMCTBEHHOTO
pasBUTHSA, O NOpPSJIKE MpPEJOCTaBICHUs] yciayr Ha obbekre, 06 HX NpaBax W
0053aHHOCTAX IPH IOJYYEHUH YCIYT, a TaKKe O JOCTYIHOM TPAHCIOPTE IS
roceleHus: 00beKTA.

o Opranuzanms JocTyna MaJIOMOOMIIBHBIX TI'pa){iaH Ha OO0BEKT: Ha
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TEPPUTOPHIO 00BEKTA, K CTOSHKE TPAHCIOPTa, K BXOJHOM IpyIIie B 3[aHUe, K
MyTSM TEPeJBHKEHHs BHYTPU 3JlaHHs, K MECTaM LeJeBOro mocelieHus (30He
OKa3aHHus YCIyr), K MecTaM OOIECTBEHHOIO IOJIb30BAHHA U COILYTCTBYFOIMM
yciayramM, B TOM 4YHCI€, M 30HaAM OT/bIXa, K CAHUTAPHO-THIHEHHYECKUM
IOMEIIEHUAM, rapJepody, IMyHKTY OOILECTBEHHOINO MHUTaHMs, IIYHKTY ITOKATa
TEXHHYECKHX CPEJICTB U ITPOUYUM, PACIIOIIOKEHHBIM Ha 00BEKTE.

e CriequansHoe (BCIOMOraresibHOe) 0o0OpyJOBaHHE M CpPEJCcTBa
obecneyeHus: OCTYNHOCTH, MOPANOK UX IKCIULyaTallMH, BKJIIOYas TpeGoBaHMs
©e30MacHOCTH; OTBETCTBEHHBIE 3a UCIIOJIb30BAHKE 000pY/I0BaHNs, KX 3a[aH.

o IlpaBuiia ¥ MoOpsALOK dBaKyallMu rpaXkiaH Ha 0ObEKTe OpraHu3aIH,
B TOM YHCJI€ MaJOMOOWJIBHBEIX, B SKCTPEHHBIX CIy4asX M Ype3BhIYaMHBIX
CHUTYaIHsIX.

° Ilopsinox  B3aMMOZEHCTBUSI € COTPYOHHMKAMH  OPraHU3allMu
COLMATIBHOTO 0OCITY)KHBAHHUS [IPH MPEJOCTABICHUH YCIIYT HHBAIU/LY.
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